
   NORTH COUNTRY COMMUNITY MENTAL HEALTH 

PROVIDER MEETING AGENDA 

Tuesday, May 14, 2019 

University Center, Gaylord MI 

 

 

 

 

 

9:30 am  Check-in, Coffee and Networking 

 

10:00   Welcome and Announcements   Lani Laporte, NCCMH Contract Mgr. 

   

   Annual Provider Compliance Training  Brian Babbitt, NCCMH COO    

       

   Multi-Factor Authentication Update  Joe Balberde, NCCMH Director Info. Sys.  

 

11:05   Short Break 

   

11:15   Time Studies 101: How to, When, and Why Lani Laporte, NCCMH Contract Mgr. & 

Julie Kosloskey, NCCMH Support Coord. Asst. 

11:45   Q & A   

      

 

Thank you for participating in our Quarterly Provider Meeting. 

Special thanks to our Presenters! 
 

• Please mark your calendar! Future Quarterly Provider Meetings are scheduled at the University Center - Gaylord, 

9:30 am (coffee)/10:00 am – 12 noon Meeting on these dates: 

August 13th, 2019 
November 5th, 2019 

• To be sure all of your desired staff are invited to future meetings, we kindly request that 

providerrelations@norcocmh.org and constantcontact.com are added to your staff email server contact lists. Please 

‘whitelist’ these email senders! 

• Handouts and Presentations will be posted to the NCCMH website following the meeting, Located at Contract 

Provider Manual Tab or enter in your browser URL address line: 

http://www.norcocmh.org/contract_provider_manual.html 

• If you desire to hear about a specific topic at our quarterly provider meetings, please email our Contract Manager, 

Lani Laporte, at llaporte@norcocmh.org or call 231-439-1297.  Topics not relevant to all providers may be scheduled 

at a special in-person or skype meeting time outside of regular quarterly meeting times.  
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