
   NORTH COUNTRY COMMUNITY MENTAL HEALTH 

PROVIDER MEETING AGENDA 

Tuesday, August 7, 2018 

University Center, Gaylord MI 

 

 

 

 

 

9:30 am  Check-in, Coffee and Networking    

10:00   Welcome and Announcements   Lani Laporte, NCCMH Contract Manager 

   Network Updates:     

HCBS     Brian Babbitt, COO 

DCW Wage Increase   Rik Rambo, NMRE Contract Mgr.  

   Training Reciprocity   Rik Rambo, NMRE Contract Mgr. 

 

  Agency Reorganization    Stacey Chipman, CCO 

       

   Clinical Training & Contact Info   Emily Meeder-Ramirez, Placement 

         Coordinator 

 

   Safety Reminders & Updates   Linda Kleiber, Safety Specialist 

 

   Customer Grievances    Tiffany Kiper, Customer Service 

 

 

10:50   Break 

 

11:00   Provider Scorecards    Lani Laporte    

     

Provider Discussion Topics:   Everyone 

   Provider Scorecard Discussion on Tracking Clinical Outcomes &  

   Provider Training needs 

 

 

 

 

 

 

 

Thank you for participating in our Quarterly Provider Meeting. 



 
 

************************* 

 

 

Please mark your calendar! Future Quarterly Provider Meetings are scheduled for the  

University Center -  Gaylord on these dates: 

 

• February 5th, 2019 

• May 14th, 2019 

• August 13th, 2019 

• November 5th, 2019 

 
 

************************* 

 

 

 

To be sure all of your staff are invited to future meetings, we kindly request that 

providerrelations@norcocmh.org and constantcontact.com are added to your staff email  

server contact lists. Please ‘whitelist’ these email senders! 
 

 

************************* 

 

 

Handouts and Presentations will be posted to the NCCMH website following the meeting,  

Located at Contract Provider Manual Tab or enter in your browser url address line: 

http://www.norcocmh.org/contract_provider_manual.html 

 
 

************************* 
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